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1.GENERAL RENTAL TERMS & CONDITION

.

A. Rental Rates: Daily Rental rates are based on a 24-hour rental day starting at the 
time of rental. The minimum charge is 2 days if applicable. The renter will be charged 
for each hour and/or any part of an hour in excess of a rental day the renter keeps the 
vehicle until the vehicle is returned, up to the applicable daily rate. All our rates includes 
full CDW waiver + 6% government tax.

B. Driving Age: The minimum age to rent a vehicle is 23 years of age. 

C. Authorized Drivers: The vehicle may be driven only by an authorized driver. An 
authorized driver is the renter and any additional person who appears at the time of rental 
and signs the rental agreement. All authorized drivers must satisfy our age requirements, 
have a valid driver’s license, a US or Canadian driving license is accepted.. No other 
persons are authorized to drive the vehicle.

D. Additional Authorized Drivers and Fees: We offer additional driver free of charge if 
the requirement are met.

E. Credit Qualifications/requirement: A credit card is not required to rent a vehicle with 
us.

F. Gasoline Policy: . If the renter chooses the prepaid fuel option, the renter will pay a 
specified charge as set forth in the rental agreement and have no obligation to return the 
vehicle with a full tank of fuel. There is no credit or refund given for any fuel in the tank at 
the end of the rental. If the renter does not choose the prepaid fuel option and does not 
return the vehicle with a full tank of gas, the renter will be required to pay a fuel charge to 
compensate for the cost and service of refueling the vehicle. The fuel charge is based on 
the estimated number of gallons needed to refill the tank multiplied by the rate per gallon 
charge specified in the rental agreement. We may use different methods of estimating the 
number of gallons needed to refill the tank and these methods of estimation necessarily 
rely on human judgment. fuel efficiency (miles per gallon) based on the manufacturer's 
fuel efficiency specifications. References herein to miles and gallons shall be kilometers 
and liters.
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G. Optional Equipment:

1. Child Safety Seats: Infant, toddler and child/youth safety seats are available free of 
charge. Request must be made in advance.

2. Global Positioning System("GPS"): We offer a GPS unit for use during the rental for 
an additional daily charge. The small, dashboard-mounted device is programmed for 
multiple languages and contains mapping details of the entire Island with all points of 
interest, including hotels, restaurants, gas stations, ATMs and tourist attractions. 

3. Lost and Found: We will not uphold responsibility for any personal belongings left in 
the vehicle or within the location premises. If you have lost items, please contact us as 
soon as possible

2. LIABILITY, INSURANCE AND OPTIONAL PROTECTION PACKAGE

A. Loss or Damage to the Rental Vehicle("CDW “):CDW is included in the daily 
rental rate.(Only for US and Canadian Citizens) The renter and any additional drivers 
are covered to any loss or damage to the rental vehicle, even if someone else caused it or 
the cause is unknown, whether due to theft, fire, flood, collision, vandalism, or any other 
cause, subject to limitations imposed by the law in accordance to which the vehicle is 
rented. Items that are supplied with the vehicle, such as keys, jacks and spare wheels, and 
items rented additionally, such as baby-seats, GPS are required to be returned as supplied, 
subject to fair wear and tear. Loss or substantial damage to such accessories will result in a 
replacement cost chargeable to the customer based on the current replacement cost of the 
item. Moreover during the rental period, the renter is responsible for all cost involved in 
traffic violations and parking fees

B. Third Party Liability Claims: Unless otherwise required by applicable law, a renter 
and/or any additional authorized driver (and the respective insurance company of each) is 
primarily responsible for all third party claims of personal injury, including death caused 
by or arisen from the use and operation of the Rental vehicle during the rental.

1. Loss Damage Waiver ("LDW “)LDW is included ,we will agree to waive the renters 
responsibility for loss or damage to the vehicle in full or in part.LDW is not insurance or 
an insurance product.

LDW does not apply if: (1) the renter uses the vehicle in violation of the rental agreement; 
(2) the renter fails to remove the keys, or close and lock all windows, doors and trunk, and 
the vehicle is stolen or vandalized; (3) the renter fails to notify us and the Curacao Road 
Service Phone 199 immediately after the loss; and (4) the renter was under the influence of 
drugs or alcohol at the time; or (5) the driver was determined to be negligent.

2. Personal Insurance : Personal injury or death insurance is NOT covered because 
mostly this is already offered in your travel insurance.


